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Expansive solar company ends in 
broken promises and legal turmoil
By Noah Tong
noah@corridorbusiness.com

Once a rising star in the solar industry, Moxie Solar 
failed to adequately care for its customers and prop-
erly install solar facilities for its clients, a Corridor 
Business Journal investigation finds.

Moxie Solar was a North Liberty-based solar in-
stallation company founded in 2008 by CEO and 
president Jason Hall. First operating under the name 
Greenhall Industries, the company flourished in a 
burgeoning industry and diversified into other re-
newable energy ventures, including VERV Auto Sales, 
a used electric vehicle dealership.

This investigation explores the underlying strate-
gic business decisions behind the company’s rapid 
expansion and sudden demise, leaving installation 
crews unable to fulfill orders while leadership forged 
ahead with lofty goals of constructing a mixed-use 
entertainment district, solar panel manufacturing fa-

cility and more.
Moxie customers detailed their experience with 

the company, including many who are unlikely to 
recoup damages in full. With Moxie’s permanent clo-
sure Dec. 5, some customers are on the hook for tens 
of thousands of dollars and few options to remedy 
the situation.

Former employees blamed poor decision-making 
(in some cases acknowledging the luxury of hind-
sight) from leadership —  a team that included Mr. 
Hall, his wife Jenn Hall, his sister and senior vice 
president Lee Anne Dicecco, and COO Travis Eichel-
berger, the current CEO of upstart True Solar Iowa 
— as well as struggles obtaining equipment and an 
organizational structure unable to cope with a mas-
sive surge of sales as primary factors for the disarray. 
These factors, and more, caused a staggering number 
of complaints to hit the desk of the Better Business 
Bureau and state attorneys general across the country. 

Documents shared with the CBJ show Moxie 
made recurring errors in engineering plans, was un-
reliable with meeting previously agreed-upon time-
lines and ignored customer concerns for months, 
among other problems.

An out-of-state investment group attempted to save 
the cash-stricken company in 2022, but the group 
closed Moxie’s doors for good, later claiming in a law-
suit the previous ownership team misrepresented the 

THE RISE AND FALL OF
MOXIE SOLAR

Read more about the CBJ’s 
investigation into the rise and fall of 
Moxie Solar at corridorbusiness.com

WHY MOXIE 
SOLAR FAILED
Successes, ambitions, expansion 
and new ownership could not save 
overriding internal problems
By Noah Tong
noah@corridorbusiness.com

In a December 2019 interview with the CBJ, Moxie So-
lar CEO Jason Hall said he anticipated at least $30 mil-
lion in revenue the following calendar year, so why did 
one of the country’s most promising solar companies 
go out of business just three years later?

Many factors were at play, and answers vary, but one 
central theme kept arising when asking former em-
ployees of their thoughts: The company expanded too 
much and too quickly. And then it was too late.

“The biggest issue they had, frankly, was they tried to 
grow too fast,” said Keith Fuglaar, Moxie’s CFO during 
the company’s final months.

The company’s strong financial position evaporat-
ed — coinciding with the COVID-19 pandemic and 
global supply chain woes — leaving Moxie in an un-
tenable relationship with financial holding companies 
and third-party installation crews, even after an out-of-
state investment group called Lorentzen Investments 
acquired the company and assumed total control of 
operations in September 2022.

Once Moxie factored in efforts to sell used EV vehi-
cles, construct a solar panel manufacturing facility and 
build an upscale, mixed-used entertainment district in 
North Liberty, the business was unable to keep up with 
all its efforts.

Bright start
Jason Hall began his career in the banking industry, 
working nine years as a relationship manager with Firstar, 
now known as US Bank, before leading the founding of 
an Iowa City location of First American Bank.

He left to join what was then Family Merchants 
Bank in Cedar Rapids, serving as president and CEO, 
and then becoming CEO of TMone.

MOXIE PAGE 10 SOLAR PAGE 10
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value of assets and liabilities by more than 
$6.5 million prior to the acquisition.

Creditors allege Moxie, at a minimum, 
breached contracts. In another case, one 
equipment supplier claims the owners 
used a real estate-focused tax deferment 
strategy that unjustly enriched Mr. Hall 
under an entity called Ralos Eixom LLC 
– Moxie Solar spelled backward

In this multi-part investigative se-
ries, we look at how Moxie Solar rose to 
prominence, the company’s grand ambi-
tions, how it attempted to resolve a cash 
flow crisis spiraling out of control, the 
lawsuits key players now face, as well as 
look at what former Moxie leadership is 
up to now.

The CBJ spoke to former employees, 
affected customers, industry profession-
als and government officials for the ex-
clusive stories.   

Mr. Hall and Ms. Dicecco did not re-
spond to multiple interview requests. CBJ

But in 2008 he also founded Green-
hall Industries, where he would run en-
ergy efficiency audits for customers. 

By 2012, Mr. Hall noticed an oppor-
tunity. Iowa state lawmakers had just 
approved a solar income tax credit that 
would match more than half of feder-
al credits, in addition to the federal tax 
credit program that already covered ap-
proximately 30% of solar project costs.

“[State tax credits] really stepped up 
in a big way when it came to solar,” said 
Julian Vandervelde, a former vice presi-
dent of sales for Moxie and a University 
of Iowa and NFL offensive lineman.

The combination of experts on the 
ground and a business climate ripe for 
ambitious companies allowed Moxie to 
explode onto the scene. From 2013-15, 
Moxie saw revenues grow by 536%. In 
2016, 80% of its clients were still based 
in the Corridor and the company had 
grown to 30 employees.

“We’ll see a 60% drop in the overall 
cost of solar over that period of time, 
whereas the incentives only add up to 
45% today,” Mr. Hall told the CBJ in 
2016 about the projected cost decrease 
of photovoltaics. “So unless something 
unforeseen happens – which you always 
try to do your best to plan for – we are 
very bullish on solar and the future of 
what solar is going to do.” 

Illinois passed its Future Energy Jobs 

Rapid expansion, 
quick decline
MOXIE FROM PAGE 1

SOLAR FROM PAGE 1

Moxie also accepted a $1.16 million 
Paycheck Protection Program (PPP) 
loan in April that was entirely forgiven. 
The business said the money went en-
tirely to payroll and would help 119 em-
ployees, as reported by ProPublica.

Consumers stuck at home around 
the country bought into Moxie’s vision. 
Moxie expanded rapidly from a handful 
of states to 13 and finally 26 total states 
at its peak. 

“We were trying to catch something 
that seemed untouchable,” he continued. 
“There's a giant that is climate change. 
If we have the opportunity to … really 
chase this thing down, we have to take it.

“Sometimes your eyes get a little too 
big for your stomach.”

What was once a carefully measured 
decision on whether to expand to a new 
state suddenly became less so. 

As the number of sales increased, Mr. 
Hall’s “inhibition kind of went away,” 
said Mr. Hoffman. “That made it easier 
to move into all of these other states…
because they will just ‘figure it out.’”

It appears members of Moxie’s lead-
ership team, similar to a lot of business-
es, wanted the company to be as big as 
possible.

“I want to help grow Moxie to be a 
true national company,” said COO Tra-
vis Eichelberger in a CBJ publication in 
October 2020. “We currently operate in 
14 states. I want to be operational in 48.”

“I think the other thing that hap-
pened is that there was a lot of easy 
money coming into the industry,” said 
Mr. Fuglaar. “Finance companies were 
very eager to get in on this trend as well. 

They made it very easy for consumers to 
borrow and easy for companies to get 
advances on these projects.

“Moxie would get money to do the 
project and they would do part of the 
project and either run out of materials or 
run into scheduling problems,” he con-
tinued. “Rather than finish [that project], 
they would just move to the next sale, get 
another advance and so on.”

Moxie went through a number of lo-
cal and national companies when secur-
ing the best terms for their projects. 

“I think every company probably has 
slightly different standards of when pay-
ment gets triggered and how much doc-
umentation there is around that system 
being operational,” said Mr. Butler.

In approximately 2019, Moxie took 
advantage of GreenState Credit Union’s 
merchant lending program.

“Our unique advantage was that we 
could offer their customers a lower rate 
than most other large national banks 
in this space,” said GreenState chief 
marketing officer Jim Kelly. “After a few 
years, we found that we didn’t have what 
it took to compete in this arena and we 
stopped offering merchant lending alto-
gether. So we closed out all our business 
relationships."

Once GreenState stepped aside, Mox-
ie began utilizing terms set by national 
companies like Sunlight Financial and 
SunPower.

The permitting and licensing process 
in new states also took months longer 
than normal because of COVID-19 clos-

THE RISE AND FALL OF
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Act in 2017, marking another milestone 
in the company’s history. The bill required 
utility providers to source 25% of electric 
generation from renewable energy. 

“Every solar developer in the country 
wanted to start working in Illinois,” said 
North Liberty Mayor Chris Hoffman.

Mr. Hall moved swiftly to open an-
other headquarters in Dixon, Illinois, by 
April 2018, announcing plans to employ 
50 within 36 months.

“Illinois had the most lucrative state 
level solar incentive in the history of the 
country to my knowledge for two and a 
half years,” said Mr. Vandervelde. “And 
that was massive for our expansion, 
because between the solar tax credit, 
and then the state tax credit in Illinois, 
homeowners could get solar for 50 cents 
on the dollar. At one point in time, we 
were bidding projects to farmers in Illi-
nois where the cost was a net negative.”

One year later, Moxie was still grow-
ing at an exponential rate, achieving a 
growth rate of 270% from the previous 
year. They operated in about six states 
and had 80 employees in April, expect-
ing to reach 100 by June.

“What really kept us rolling was this 
vision, this dream that we had of being 
a company that was going to change the 
world and put Iowa on the map,” said 
Mr. Vandervelde.

“We were a very capable, very unique, 
very diverse group of people that gen-
uinely cared about that company and 
genuinely cared about the mission,” 
said Brandi Webster, an executive assis-
tant for Moxie.

While the Iowa state tax credit recent-
ly expired, the federal tax credit was ex-
tended for 10 years, though Iowa Solar 
Energy Trade Association President Lew-
is Butler notes the policy swings make it 
difficult to ride the “solarcoaster.”

Despite the company going out of 
business, the early years of Moxie and the 
promise of renewable energy left a legacy 
that impacted solar for future generations.

“So much of the policy on solar in 
Iowa is because of conversations that he 
[Mr. Hall] and I and others in the indus-
try had nine years ago,” said Mr. Hoff-
man. “There weren't rules necessarily on 
zoning or setbacks in cities or counties.”

Expansion explosion
The COVID-19 pandemic struck in 
March 2020. At the time, Moxie was a 
top rated solar company. While many 
solar companies closed their doors be-
cause they operated under an in-the-
home sales model, Moxie was ahead of 
the curve and thrived.

“We were starting to consider a digital 
platform [for sales] in late 2019,” said Mr. 
Vandervelde. “We transitioned our entire 
sales staff over…we realized we can sell to 
anybody, anywhere using our same sales 
platform because our process was a well-
oiled machine. The sales aspect was easy.” SOLAR PAGE 12

EXCLUSIVELY ONLINE FOR 
CBJ SUBSCRIBERS: 
How Moxie Solar 
customers lost money

CEO Jason Hall in front of a Moxie-installed solar array in 2015. CREDIT BILL ADAMS
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Illinois, and a few other states. When 
you outsource these jobs, a few things 
happen, said Mr. Fuglaar.

“Prices go up because you’re paying 
someone else to do it, not your own 
people” he explained. “Your ability to 
handle changes in schedule, and your 
ability to control quality goes out the 
window. They were running into a lot of 
issues…that created ill will and lawsuits.

“The better way [to expand] would’ve 
been to continue to grow in this area 
and steadily move into surrounding ar-
eas,” he added. “It was just not a good 
solid business plan.”

By late 2021, Moxie laid off the ma-
jority of the sales team in its first round 
of layoffs, realizing it had been selling 
too effectively and not wanting to sell 
more. The company scaled back opera-
tions in other states but still had many 
ongoing projects it needed to finish.

“You could tell who was fired because 
the [Salesforce] password changed,” and 
a new password would be sent to the 
company, said Mr. Williams. Salesforce 
is a popular customer relationship man-
agement (CRM) platform.

Other ventures take focus
As well as learning from senior manage-
ment, Mr. Williams said he was brought 
into the company to help spearhead 
VERV EV, a used electric vehicle dealer-
ship Moxie launched in North Liberty in 
February 2020.

VERV EV was the most recognizable 
sub-brand of Moxie Solar and the first 
ever used EV car dealership in Iowa. It 
sold Chevrolet Sparks, Teslas and Mit-
subishi Outlanders. 

Launching VERV was a striking shift 
away from the company’s roots of just 
installing solar panels; instead, Mr. Hall 
wanted to adopt a vertical integration 
approach that would keep customers 
within the Moxie ecosystem.

“It’s such a natural counterpart, so we 
believe the future is to sell the electric 
vehicle and the solar system as one,” 
VERV executive vice president Leah Fur-
nish told the CBJ in 2020.

The shift began in April 2019 when 

Moxie rebranded to MOXIE - America’s 
Solar Company and announced itself 
onto the national scene by unveiling a 
new logo.

At the same time VERV began opera-
tions, Moxie hired former Iowa City Area 
Development Group president Mark 
Nolte to lead efforts in constructing a $10 
million solar manufacturing facility. 

Moxie’s goal was to import the mod-
ules, components and solar cells to as-
semble at the plant before selling to the 
open market.

Manufacturing solar panels is, to 
put it simply, complicated. The selected 
plant must be a ludicrously precise fa-
cility that is airtight, clean and the tem-
perature must be set just right, said Mr. 
Vandervelde. 

“We do not have the physical prox-
imity to a lot of the raw materials that 
you need,” he said. “It’s a meticulous 
process. Just to start it, you have to put 
in…some seven figure numbers worth 
of materials just to get your first batch of 
actual cells out. Then they have to pass 
all the regulations and certifications to 
be legally used on a roof.”

Even if Moxie made it this far, the 
panels were likely to cost much more 
than the panels bought from overseas, 
said Mr. Williams.

So while the prospect of manufactur-
ing solar panels was enticing, there still 
existed a harsh financial reality.

“The source of capital will be the 
largest challenge in how to do this,” said 
Mr. Hall in 2019. “It’s about being smart 
about how we structure the company, 
fund it and market it.

“We have a good business model 
right now, and I don’t have a problem 
with demand, which is the key piece,” 
he added. “The rest of the details – I 
don’t want to say they figure themselves 
out, but when you really lose sleep is 
when you start manufacturing and can’t 
sell it for a profit.”

Mr. Nolte only remained in the role 
for four months and did not respond to 
interview requests. Efforts to finally sell 

ing government offices said Mr. Eichel-
berger. He also mentioned the slow-
downs caused by supply chain woes, 
particularly how business slowed when 
tariffs were enacted or when Tesla Pow-
erwalls weren’t shipped on time.

Bram Williams first saw warning 
signs in the fall of 2020. He was hired as 
the initial candidate for Moxie’s Magnet 
Executive Leadership Program, a posi-
tion that allowed him to see inside each 
department at the company.

“I was the only person [outside of 
leadership] at Moxie that got to do a lit-
tle bit of permitting, a little bit of engi-
neering, saw a little bit of the sales side 
and worked side-by-side with the man-
agers,” he said. “They were farming out 
construction projects to contractors.”

“Moxie prided itself on the rapid re-
sponse team,” he added, saying Moxie 
emphasized fast turnaround on quality 
project plans.

Over the years, Moxie excelled when 
they used their own installation crews 
on solar projects. As they expanded 
throughout the nation, they were forced 
to rely on third-party installation crews 
at a time when the number of new proj-
ects was growing by the day.

“When Moxie controlled things, we 
were firing on all cylinders,” said Mr. 
Vandervelde, noting subcontractors had 
other priorities and processes. “When 
that control was taken away and put into 
somebody else’s hands, there we started 

to have problems.”
A Facebook group of aggrieved Moxie
customers say they aren’t the only peo-

ple so far unable to recover money from 
Moxie for unfinished projects, with posts 
indicating some construction companies 
never received payment for their services.

“There are tons of subcontractors that 
have liens on people’s houses and there’s 
vendors that are saying they weren’t 
paid,” said Cody Leclere, a former lead 
engineer, permitting and interconnec-
tion specialist for Moxie. “We could not 
get certain solar modules and then we 
would have to resubmit for interconnec-
tion and permits all over again.”

Mr. Fuglaar confirmed Moxie's new 
ownership had to walk away from some 
third-party installers because there was 
no money left to go around.

Several lawsuits are currently going 
through the Iowa court systems from 
suppliers alleging Moxie breached their 
contract and did not pay for materials 
they had ordered.

A former market president in Peo-
ria, Illinois, alleged in a 2022 petition 
that she was underpaid commission she 
earned on a major project, as well as not 
receiving payment for jobs in progress 
at the time of her termination, despite 
claiming she was owed the commission 
per her agreement with Moxie.

For all of Moxie’s headaches in its lat-
er years, the problems boiled down to a 
cash flow issue. Despite selling installa-
tion jobs across 26 states, they only had 
their own crews in North Liberty, Dixon, 

SOLAR FROM PAGE 10
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EXCLUSIVELY ONLINE FOR CBJ SUBSCRIBERS: 
Moxie Solar owner Jason Hall faces legion of lawsuits

Mr. Hall stands among two trucks sporting the company’s final logo and brand as part 
of an April 11 brand relaunch in Dixon, Illinois. CREDIT MOXIE
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UnityPoint Health – St. Luke’s, long known as Cedar Rapids’ Heart Hospital, has once again 
been recognized for its stellar reputation and commitment to heart and vascular care.

St. Luke’s earned national recognition from the American College of Cardiology (ACC) in 
U.S. News & World Report’s 2023 “Best Hospitals” guidebook. The publication highlights 
hospitals and health systems that implement protocols and maintain high standards of 
patient care to ensure the best cardiovascular outcome for every patient, every time. 

In Iowa, St. Luke’s topped the list, with accolades including:
• Participation in four National Cardiovascular Data Registries (NCDRs) 
• Cedar Rapids’ only Chest Pain Center Accreditation 
• The area’s only Transcatheter Valve Certification
• Chest Pain - MI Registry Platinum Award, the highest-possible  

Performance Achievement Award

ACC accreditations and participation in NCDRs mean patients can trust 
St. Luke’s to deliver superior cardiovascular care. 

Scan the QR code to read more or visit unitypoint.org/heartcare.

solar panels never materialized.
Johnson County was a leading can-

didate for the site of the manufacturing 
facility, partly because of Mr. Hall’s ap-
preciation for the area.

“I derive a significant amount of 
pride in what we accomplish in North 
Liberty,” said Mr. Hall in 2015 to the 
CBJ. “It makes me want to stay and re-
invest and hire in North Liberty. I want 
to show others that North Liberty is the 
real deal.”

Plans didn’t stop there. In August 
2020, Moxie entered into a $50,000 
economic development forgivable 
loan with the city of North Liberty to 
construct an upscale, mixed-use enter-
tainment district on the property of its 
North Liberty headquarters.

The agreement said Moxie would 
have retail facilities, restaurants, enter-
tainment venues and technology edu-
cation and light manufacturing facilities 
on the premises, while still operating 
VERV at its old location.

Mr. Williams said another one of his 
tasks at Moxie was to design an initial 
concept sketch for this agreement — in 
what became known as the Moxie Dis-
trict — and Mr. Hall was hoping to build 
something that rivaled another premier 
entertainment district in the Midwest. 
The vision appeared far-fetched and 
ridiculous in Mr. Williams’ eyes when 
compared to more pressing concerns.

“It was some grandiose vision,” said 

Mr. Leclere.
Plans for a high-end entertainment 

district seemed to fly in the face of other 
problems surrounding their headquarters. 
Previously home to an enzyme produc-
tion facility, the building had a 300 liter 
bioreactor and 2,200 square feet of wet-
lab space, according to a press release.

Several former employees described 
the conditions of the building, which 
was the former home of a Bio-Research 
Products Inc. production facility, as less 
than ideal, noting the building did not 
have air conditioning. 

“There was black mold and a hole in 
the floor underneath where the account-
ing department was,” said Mr. Williams. 

“[The property] was a chemical re-
search lab with sewage drains and 
smelled,” said Mr. Leclere.

Former employees disagreed on 
whether Moxie was too bogged down by 
its sub-brands.

“I think we were in a good number of 
things,” said Mr. Vandervelde. “I think it 
was appropriate the way we were going 
through it.”

New ownership
Lorentzen Investments acquired a ma-
jority stake in Moxie in 2022 with the 
goal of saving the company. 

The equity-based investor is based 
out of Chicago. Its portfolio of current 
and former companies include many 
businesses in the innovative renewable 
energy space, according to its website.

Mr. Hall remained as CEO until Sep-

tember when he was removed as CEO 
and Lorentzen assumed total owner-
ship of the company, as reported by 
the Press-Citizen. Mr. Eichelberger re-
mained with the company until the end, 
while Mr. Fuglaar’s first day was the day 
after Mr. Hall left.

The owners of “New Moxie” were 
now responsible for paying back legacy 
liabilities from the old owners.

“Bills weren’t being reflected,” said 
Mr. Fuglaar. “We would literally receive 
collection calls either from a company 
or third party. I don’t see anywhere on 
my books that I owe you anything. As I 
started investigating those calls, I found 
out ‘Holy crap, they’re right.’”

On Nov. 10, Lorentzen Investments’ 
attorney Ted Olt III wrote to an AG in-
vestigator that New Moxie was trying to 
satisfy old debts but the company was 
“very close” to being unable to operate. 

Mr. Fuglaar said New Moxie contin-
ued to take on new business, mainly 
small residential projects, under the 
new ownership group, while wrapping 
up older projects. Many customers — 
including Ben Dillon, Jeremy Zumbach 
and several customers on Facebook — 
had been in contact with Moxie employ-
ees not long before the company abrupt-
ly closed its doors Dec. 5.

“When they had finally shrunk back 

to five or six states, if we could’ve just 
done that and been done with it, I think 
we would’ve been OK,” Mr. Fuglaar said. 
“But we had all these other obligations 
where people and suppliers had legiti-
mate claims against us that we couldn’t 
afford to rectify."

The Lorentzen group chose to simply 
close its doors and not go through bank-
ruptcy proceedings because it would’ve 
been “more costly from a legal stand-
point…and more costly to keep going 
than to let it go,” Mr. Fuglaar said.

He believes that employees were paid 
their last paycheck, but health insurance 
plans for those laid off were not fulfilled.

A directors & officers insurance 
(D&O) policy was in place under the 
original ownership group, Mr. Fuglaar 
believes, but he is not sure of the specif-
ics of the plan.

According to Iowa’s Worker Ad-
justment and Retraining Notification 
(WARN) Act filing, 73 employees were 
laid off on Dec. 2 and the state gave no-
tice on Dec. 19.

When asked why they gave the state 
late notice, Iowa Workforce Develop-
ment (IWD) Public Information Officer 
Jesse Dougherty said, “Our impression 
is that they misunderstood the require-
ments but later provided the informa-
tion needed for the WARN.”   CBJ
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EXCLUSIVELY ONLINE FOR CBJ SUBSCRIBERS: 
Moxie employees start again with True Solar Iowa
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The rise and fall of Moxie Solar
Expansive solar company ends in broken promises and legal turmoil

Once a rising star in the solar industry, Moxie Solar failed to adequately care for its

customers and properly install solar facilities for its clients, a Corridor Business Journal

investigation �nds.

Moxie Solar was a North Liberty-based solar installation company founded in 2008 by

CEO and president Jason Hall. First operating under the name Greenhall Industries, the

company �ourished in a burgeoning industry and diversi�ed into other renewable energy

ventures, including VERV Auto Sales, a used electric vehicle dealership.

This investigation explores the underlying strategic business decisions behind the

company’s rapid expansion and sudden demise, leaving installation crews unable to ful�ll

orders while leadership forged ahead with lofty goals of constructing a mixed-use

entertainment district, solar panel manufacturing facility and more.

Moxie customers detailed their experience with the company, including many who are

unlikely to recoup damages in full. With Moxie’s permanent closure Dec. 5, some

By  Noah Tong  - February 6, 2023

http://corridorbusiness.advertserve.com/servlet/click/zone?zid=6&cid=214&mid=90&pid=0&sid=1&uuid=c2ac918f2791daf6a0fa39b63c5f7173&ip=173.29.97.201&default=false&random=13622685&timestamp=20230206221854&test=false&resolution=2304x984&contextual=true&referrer=https%3A%2F%2Fcorridorbusiness.com%2Fthe-rise-and-fall-of-moxie-solar%2F&redirect=https%3A%2F%2Fwww.regus.com%2Fen-us%2Fredeem%3Futm_source%3DCorridor_Business_Journal%26utm_campaign%3DGeo_Cedar_Rapids%26utm_medium%3Dlocaltoolkit%26utm_content%3DWallpaperAd
https://corridorbusiness.com/author/noahtong/
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customers are on the hook for tens of thousands of dollars and few options to remedy the

situation.

Former employees blamed poor decision-making (in some cases acknowledging the luxury

of hindsight) from leadership —  a team that included Mr. Hall, his wife Jenn Hall, his sister

and senior vice president Lee Anne Dicecco, and COO Travis Eichelberger, the current

CEO of upstart True Solar Iowa — as well as struggles obtaining equipment and an

organizational structure unable to cope with a massive surge of sales as primary factors

for the disarray. These factors, and more, caused a staggering number of complaints to hit

the desk of the Better Business Bureau and state attorneys general across the country. 

Documents shared with the CBJ show Moxie made recurring errors in engineering plans,

was unreliable with meeting previously agreed-upon timelines and ignored customer

concerns for months, among other problems.

An out-of-state investment group attempted to save the cash-stricken company in 2022,

but the group closed Moxie’s doors for good, later claiming in a lawsuit the previous

ownership team misrepresented the value of assets and liabilities by more than $6.5

million prior to the acquisition.

Creditors allege Moxie, at a minimum, breached contracts. In another case, one

equipment supplier claims the owners used a real estate-focused tax deferment strategy

that unjustly enriched Mr. Hall under an entity called Ralos Eixom LLC – Moxie Solar

spelled backward.

In this multi-part investigative series, we look at how Moxie Solar rose to prominence, the

company’s grand ambitions, how it attempted to resolve a cash �ow crisis spiraling out of

control, the lawsuits key players now face, as well as look at what former Moxie

leadership is up to now.

The CBJ spoke to former employees, affected customers, industry professionals and

government of�cials for the exclusive stories.

Mr. Hall and Ms. Dicecco did not respond to multiple interview requests.

Check back to this page as more stories are released. Join us as we dive deep into the rise and fall

of Moxie Solar in our subscriber-only content.

Read more:
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How Moxie Solar customers lost money
Solar buyers recount their experiences with Moxie Solar, �nancial lending companies

Moxie Solar customers hoping to make the prudent �nancial and environmental decision

of utilizing solar in their homes sunk thousands of dollars into the company. But for many

of those clients, it led to a convoluted process, and in some instances, left customers

holding the bag without any functioning solar panels or reasonable action of recourse.

On March 7, 2022, Moxie Solar lost its Better Business Bureau accreditation after months

of complaints �ooded the BBB’s website.

Once a reputable brand, customers started to report horror stories. Customers reported

partially installed or nonfunctional solar systems, being left in the dark with insuf�cient

communication from Moxie leadership, endless permitting problems, incorrect

engineering plans causing month-long delays and the use of incorrect supplies.

By  Noah Tong  - February 6, 2023

A snow-covered 240 solar panel array alongside the North Liberty Streets Department, installed by Moxie Solar. CREDIT
NOAH TONG
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The CBJ talked to a number of customers, in Iowa and around the country, to learn more

about their experiences with Moxie Solar.

$100,000 vanishes

A key motivating factor in buying solar for some customers was to have a source of power

in emergency situations.

“Maybe a year or two ago, a big winter freeze knocked out a bunch of power around here,”

said Hoainam Duong, a customer living in Texas. “I �gured it would be nice to have some

energy independence, as well as some means to cut costs on my electricity bill.”

He signed a contract with Moxie in April 2021 — months before problems bubbled to the

surface publicly — having done his research on Moxie and viewed it as a reputable

company that “everyone raved about.”

Mr. Duong �nanced the deal through a �nancial holding company called Sunlight

Financial. Through these companies, customers will make a monthly loan payment over

many years.

“You can sometimes get access to a lower interest rate and a monthly payment where

you’re saving a little bit of money with a path toward ownership,” said Lewis Butler,

president of the Iowa Solar Energy Trade Association. “They interface directly with the

solar company. You’re not writing a check out of pocket when signing a contract.”

The contract stated Moxie would install a 16.8 kW PV solar system consisting of 40

modules on the south-facing part of his roof on his home in a contract worth

approximately $100,000. An email shows a Moxie employee telling Mr. Duong the project

would be completed within three months.

Over the next 10 months, Moxie complicated the project plan eight times by persuading

the customer to switch from Tesla Powerwalls to Enphase batteries, submitting

inaccurate plans not in accordance with the original agreement, or creating plans in which

Mr. Duong spotted errors himself.

If a project is not installed in a certain timeframe, Sunlight Financial has the right to claw

back money advances to Moxie if milestones are not met.

“For �nanced customers, the �nance companies would ultimately pay Moxie 100% of the

cost upon completion of the array, but that would be before the array was hooked up to

the grid and generating electricity,” said Keith Fuglaar, a former Moxie CFO. This means
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Moxie could receive funds from the project before the user was able to get solar energy

from their system. 

“We would get advances from the �nance company that could be clawed back if certain

milestones weren’t met, but after arrays were built there were no claw backs,” he added.

“About 70% of Moxie’s business in 2022 was �nanced, compared to 30% of people who

paid in cash installments.”

Mr. Duong maintains Moxie never installed anything and never received the proper

permits for the plan, yet the loan was funded in October 2021. When asked what those

funds were being used for, he said Moxie did not answer.

He reached out to Sunlight Financial. They sent photos they received from Moxie showing

a house with installed solar panels. The only problem? The photos they received were not

of his house.

The Moxie representative admitted to the incorrect photo submission, saying it was an

error that occurred while training newly-hired staff. Moxie committed to making

payments that began in January so Mr. Duong would not have to. 

Mr. Duong said Moxie ful�lled their promise to make payments for a couple months

before stopping.

By March 2022, feeling fed up with the nearly year-long project, Mr. Duong asked to

cancel his project and receive a refund, noting it had been �ve months since Moxie had

attempted to obtain a permit. His complaint was passed to the escalations team, and he

was told cancellation now would be “costly.”

To this day, Mr. Duong is still making payments on his Moxie solar project loan. Having

completed the project with a different local solar company in Texas, he ultimately spent

nearly a quarter of a million dollars on acquiring solar.

Mr. Duong’s case said Sunlight Financial stopped returning his messages about his

$100,000 in funds missing, despite Sunlight acknowledging they received photos he took

of his house that prove no solar panels were installed. This led him to �nd another

�nancing loan elsewhere and he contested the loan with Sunlight and All In Credit Union.

“[All In Credit Union] told me someone from their team would contact me,” he said. “It’s

been about a week since I last contact[ed] All In Credit Union and no one from there has

reached out to me.”
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After requesting a statement from Sunlight Financial and All In Credit Union on Mr.

Duong’s situation, a Sunlight Financial spokesperson said, “Following an analysis of the

speci�c customer’s situation, we reached out to the customer and agreed to cancel the

loan given the particular circumstances.”

“I’ll believe it when it comes through,” said Mr. Duong.

Changing sales strategy, lack of materials

North Liberty Mayor Chris Hoffman began working for Moxie in 2014. At the time, he was

just one of �ve employees working as a business developer before becoming vice

president of sales in January 2019. He served as a city councilor for North Liberty until

the beginning of 2022.

Despite being named as a vice president, the title was for “marketing purposes” as it

provided more “distinction” when responding to Requests for Proposals (RFPs), he said.

Mr. Hoffman said he never supervised other sales staff or attended weekly sales

meetings, often selling projects on his own accord using years of experience in the

industry.

Mr. Hoffman learned the ins and outs of the solar sales world from Mr. Hall, as he taught

him how to educate prospective customers on how solar energy works, the advantages of

renewable energy and the �nancial bene�ts solar can provide.

Brandon Yoder (left), founder of Green Transitions in Vinton, was acquired
in 2016 by Moxie. North Liberty Mayor Chris Hoffman, Jenn Hall, and
Vice President of Moxie Solar Illinois Blair Gretter also pictured. Photo

taken in 2016. CREDIT CHASE CASTLE

But by January 2019, Mr. Hoffman said he noticed a shift in how Mr. Hall trained the sales

staff.
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“The [sales] process and conversation wasn’t so slow and educational about the

technology and how bene�cial it will be for you and the environment,” he said. “It really

turned into a sales payment-per-month type of conversation.

“I think he recognized that my approach was slow,” he added. “It wasn’t producing great

volume every day.”

“Moxie was really aggressive with their sales tactics,” said Jeremy Zumbach, a Marion-

based customer. Mr. Duong described the initial sales kick as “pushy.”

The shift also signaled Moxie’s growing relationship with �nancial holding companies,

such as Sunlight Financial or SunPower.

Mr. Hoffman said he didn’t offer loans through a third party like Sunlight Financial, instead

electing to have customers pay 25-50% of the total cost in an initial down payment. 

“The bene�t of paying cash is you’re not paying interest and there are no dealer fees,” said

ISETA President Lewis Butler. 

By January 2022, Mr. Hoffman started his term as mayor and began receiving emails on

behalf of the city from concerned residents and the Iowa Attorney General about Moxie’s

business practices. He said he winded down his business by this point, except for one �nal

client whose project he wanted to �nish. Doing so, however, was more complicated than

ever before.

Some solar projects require surety bonds, or a �nancial guarantee that a project will be

completed. An insurance carrier did not issue a surety bond to Moxie for his �nal client, he

said, and Mr. Hoffman learned that two separate payments from the client had not gone

toward purchasing solar materials for the project, as is normally expected.

“Moxie probably lost all of their suppliers, or a good number of them, and couldn’t make

these purchases because creditors wouldn’t be allowing them to buy hundreds of

thousands of dollars worth of equipment because they haven’t been able to pay their bills

for the past couple of months,” he said. “I have to believe the credit worthiness of Moxie by

that point in time had deteriorated so much that it became a real risk for an insurance

company to take on this possible repayment of a project’s cost if Moxie didn’t complete it.”

The customer’s �nal two payments, to his understanding, would go toward purchasing the

required solar materials, but the client was getting apprehensive in committing more

funds to the project.
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Mr. Hoffman worked with the customers to purchase the solar panels and equipment

directly, allowing them to ship the product directly to the project location, effectively

bypassing Moxie’s supply chain struggles. 

Once the project’s interconnection with the utility company was set up, Mr. Hoffman felt

comfortable stepping away from Moxie. 

He said Moxie owes him tens of thousands of dollars personally.

Internal frustration at Moxie

Similar problems faced Patricia Davis Prichard and her husband in North Carolina when

they entered into a contract with Moxie for a $69,000 solar project in early 2021.

“We continue to get the runaround, which makes this whole experience horrible and

expensive for us due to having a light bill and a loan payment,” she said in an email to

Moxie. “Last month our solar bill was $220 and our light bill was $150.”

A common sales pitch to customers was that installing solar through Moxie would

virtually eliminate traditional electric bills, especially with the help of tax incentives.

In their case, they had been making loan payments since November 2021 on the 36-panel

project, despite being unable to store or monitor the power they were generating, and

being sold batteries that would not work within their solar system.

At the beginning of September 2022, a Moxie employee elevated their concerns to COO

Travis Eichelberger. The employee told Ms. Prichard that Mr. Eichelberger had not yet

responded.

A different employee empathized with the Prichards, agreeing that Moxie made promises

it could not keep, severely let down its customers and blamed away its problems with

excuses.

The next month the employee said there was no update on the status of batteries for any

project — yet alone their batteries — and the operations manager told the employee there

was no timeline in place for proceeding. 

The Moxie employee attempted to offset loan payments to have Moxie start to pay for the

Prichards’ system in the short term, but the company went out of business less than three

months later.
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Mr. Eichelberger said that for any customer that reached out about the status of an

installation, they would try to “get that on the schedule or get that customer taken care

of.”

“When you have that [company] growth and then you have to downsize, that doesn’t

mean you lose the workload,” he added. “The workload is still there but you have less

people to handle it. Toward the end, we actually hired individuals speci�cally to work with

upset customers and escalated customers.”

Calls to the Moxie of�ce in Charlotte were fruitless, she said. For two years, Ms. Prichard

said she never heard back when calling Moxie’s North Carolina of�ce number.

In states where Moxie utilized third-party installation crews, those of�ces often did not

have staff on the other end, said Cody Leclere, a former lead engineer, permitting and

interconnection specialist for Moxie.

“People started calling the lead generation [number] instead of the service option because

no one would answer the service line,” he said.

Ms. Prichard said she took time off work without pay �ve times only for installation crews

to never show up, a sentiment shared by other customers including Mr. Zumbach, a

Marion-based Moxie customer.

Mr. Zumbach, a U.S. veteran, is owed $30,800 from Moxie after paying two of four

payments. He took off work several times in late November 2022 to be around for the

installation, but no one from Moxie showed.

Ben Dillon, the chief strategy of�cer and co-owner of Cedar Rapids-based marketing

agency Geonetric, turned to Moxie to install a project for his home during the same time

period. 

He paid his second installment just days before Moxie abruptly closed its doors, and

although his credit union was able to reverse his most recent payment, Mr. Dillon is still

out $8,000.

On the hook

These situations highlight how unprotected consumers can be when it comes to solar

power installations. To any casual onlooker looking to install solar, Moxie looked like a

reliable company with years of experience, and many consumers could not have

reasonably foreseen the degree of mismanagement Moxie exhibited.
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A letter from the Iowa Attorney General of�ce sent to affected customers in 2022 was

shared with the CBJ. In it, the AG’s of�ce states that installing a solar operating system is a

private contractual agreement that can only be remedied through breach of contract

lawsuits in the judicial system, saying it is unlikely to win a remedy through criminal

prosecutions.

Even if customers obtain a judgment for breach of contract, there likely won’t be funds

available to earn, given that Moxie was unable to cover their liabilities and pay back

creditors or contractors, nevertheless customers.

Alyssa Brouillet, press secretary for the Iowa AG Brenna Bird, did not respond to a

request for comment on Moxie’s operations.

It is in a �nancing company’s interest to divvy out projects to capable solar installation

companies — and to get un�nished Moxie projects completed by another solar company

— explained Mr. Butler, as they are �nancially incentivized to get projects over the �nish

line.

“That’s pretty much the only way they can get paid back by these customers is if these

projects get done,” he said. “That said, they’re in the business of making as many loans as

possible.”

Ironically, Moxie historically made a habit of �nishing installation jobs for customers left

un�nished by other solar companies that went out of business, said Mr. Fuglaar.

“A lot of [�nance companies] make it very easy for consumers to borrow, they make it very

easy for installation companies to get advances on these projects,” he added.

Sunlight, All In Credit Union and SunPower, another �nancing partner Moxie used,

offered general statements on the record about their business practices with Moxie.

“We are committed to providing homeowners in Iowa with access to affordable, high-

performing solar solutions,” a SunPower spokesperson said. “We are working diligently to

ensure current and future customers in Iowa receive the quality of service that we have

made standard practice at SunPower.”

“All In Credit Union has made it a priority to work with members experiencing dif�culty

and we will continue to do so in the future,” a spokesperson said.

“Moxie Solar was one of more than 1,800 contractors nationwide that offer �nancing to

their customers via Sunlight Financial,” a Sunlight Financial spokesperson said. “After

Moxie closed its doors, Sunlight reached out to Moxie’s customers to help them secure
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permission to operate from their local utility, interconnect to the grid, and realize the

bene�ts of going solar. Sunlight underwrites and continually monitors installers using

independent, third-party data to assess credit, �nancial, reputational and operational

risks.”

Check back to this page as more stories are released. Join us as we dive deep into the rise and fall

of Moxie Solar in our subscriber-only content.
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Why Moxie Solar failed
Successes, ambitions, expansion and new ownership could not save overriding internal

problems

By Noah Tong -February 7, 2023

Share

Moxie Solar headquarters CREDIT CBJ

In a December 2019 interview with the CBJ, Moxie Solar CEO Jason Hall said

he anticipated at least $30 million in revenue the following calendar year, so

why did one of the country’s most promising solar companies go out of

business just three years later?
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Many factors were at play, and answers vary, but one central theme kept

arising when asking former employees of their thoughts: The company

expanded too much and too quickly. And then it was too late.

“The biggest issue they had, frankly, was they tried to grow too fast,” said

Keith Fuglaar, Moxie’s CFO during the company’s final months.

The company’s strong financial position evaporated — coinciding with the

COVID-19 pandemic and global supply chain woes — leaving Moxie in an

untenable relationship with financial holding companies and third-party

installation crews, even after an out-of-state investment group called

Lorentzen Investments acquired the company and assumed total control of

operations in September 2022.

Once Moxie factored in efforts to sell used EV vehicles, construct a solar

panel manufacturing facility and build an upscale, mixed-used entertainment

district in North Liberty, the business was unable to keep up with all its efforts.

To recap previous stories, check out this overview of the situation.

Bright start

Jason Hall began his career in the banking industry, working nine years as a

relationship manager with Firstar, now known as US Bank, before leading the

founding of an Iowa City location of First American Bank.
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He left to join what was then Family Merchants Bank in Cedar Rapids, serving

as president and CEO, and then becoming CEO of TMone.

But in 2008 he also founded Greenhall Industries, where he would run energy

efficiency audits for customers.

By 2012, Mr. Hall noticed an opportunity. Iowa state lawmakers had just

approved a solar income tax credit that would match more than half of federal

credits, in addition to the federal tax credit program that already covered

approximately 30% of solar project costs.

“[State tax credits] really stepped up in a big way when it came to solar,” said

Julian Vandervelde, a former vice president of sales for Moxie and a

University of Iowa and NFL offensive lineman.

The combination of experts on the ground and a business climate ripe for

ambitious companies allowed Moxie to explode onto the scene. From

2013-15, Moxie saw revenues grow by 536%. In 2016, 80% of its clients were

still based in the Corridor and the company had grown to 30 employees.

“We’ll see a 60% drop in the overall cost of solar over that period of time,

whereas the incentives only add up to 45% today,” Mr. Hall told the CBJ in

2016 about the projected cost decrease of photovoltaics. “So unless

something unforeseen happens – which you always try to do your best to plan

for – we are very bullish on solar and the future of what solar is going to do.”



Illinois passed its Future Energy Jobs Act in 2017, marking another milestone

in the company’s history. The bill required utility providers to source 25% of

electric generation from renewable energy.

“Every solar developer in the country wanted to start working in Illinois,” said

North Liberty Mayor Chris Hoffman.

Mr. Hall moved swiftly to open another headquarters in Dixon, Illinois, by April

2018, announcing plans to employ 50 within 36 months.

“Illinois had the most lucrative state level solar incentive in the history of the

country to my knowledge for two and a half years,” said Mr. Vandervelde. “And

that was massive for our expansion, because between the solar tax credit,

and then the state tax credit in Illinois, homeowners could get solar for 50

cents on the dollar. At one point in time, we were bidding projects to farmers in

Illinois where the cost was a net negative.”

One year later, Moxie was still growing at an exponential rate, achieving a

growth rate of 270% from the previous year. They operated in about six states

and had 80 employees in April, expecting to reach 100 by June.

“What really kept us rolling was this vision, this dream that we had of being a

company that was going to change the world and put Iowa on the map,” said

Mr. Vandervelde.



Jason Hall poses in front of

a Moxie-installed solar array in 2015. CREDIT BILL ADAMS

“We were a very capable, very unique, very diverse group of people that

genuinely cared about that company and genuinely cared about the mission,”

said Brandi Webster, an executive assistant for Moxie.

While the Iowa state tax credit recently expired, the federal tax credit was

extended for 10 years, though Iowa Solar Energy Trade Association President

Lewis Butler notes the policy swings make it difficult to ride the “solarcoaster.”

Despite the company going out of business, the early years of Moxie and the

promise of renewable energy left a legacy that impacted solar for future

generations.

“So much of the policy on solar in Iowa is because of conversations that he

[Mr. Hall] and I and others in the industry had nine years ago,” said Mr.



Hoffman. “There weren’t rules necessarily on zoning or setbacks in cities or

counties.”

Expansion explosion

The COVID-19 pandemic struck in March 2020. At the time, Moxie was a top

rated solar company. While many solar companies closed their doors because

they operated under an in-the-home sales model, Moxie was ahead of the

curve and thrived.

“We were starting to consider a digital platform [for sales] in late 2019,” said

Mr. Vandervelde. “We transitioned our entire sales staff over…we realized we

can sell to anybody, anywhere using our same sales platform because our

process was a well-oiled machine. The sales aspect was easy.”

Moxie also accepted a $1.16M Paycheck Protection Program (PPP) loan in

April that was entirely forgiven. The business said the money went entirely to

payroll and would help 119 employees, as reported by ProPublica.

Consumers stuck at home around the country bought into Moxie’s vision.

Moxie expanded rapidly from a handful of states to 13 and finally 26 total

states at its peak.



“We were trying to catch something that seemed untouchable,” he continued.

“There’s a giant that is climate change. If we have the opportunity to … really

chase this thing down, we have to take it.

“Sometimes your eyes get a little too big for your stomach.”

What was once a carefully measured decision on whether to expand to a new

state suddenly became less so.

As the number of sales increased, Mr. Hall’s “inhibition kind of went away,”

said Mr. Hoffman. “That made it easier to move into all of these other

states…because they will just ‘figure it out.’”

It appears members of Moxie’s leadership team, similar to a lot of businesses,

wanted the company to be as big as possible.

“I want to help grow Moxie to be a true national company,” said COO Travis

Eichelberger in a CBJ publication in October 2020. “We currently operate in

14 states. I want to be operational in 48.”

Moxie leadership announced expansion to Illinois in 2018. CREDIT CITY OF DIXON, ILLINOIS

“I think the other thing that happened is that there was a lot of easy money

coming into the industry,” said Mr. Fuglaar. “Finance companies were very

eager to get in on this trend as well. They made it very easy for consumers to

borrow and easy for companies to get advances on these projects.



“Moxie would get money to do the project and they would do part of the

project and either run out of materials or run into scheduling problems,” he

continued. “Rather than finish [that project], they would just move to the next

sale, get another advance and so on.”

Moxie went through a number of local and national companies when securing

the best terms for their projects.

“I think every company probably has slightly different standards of when

payment gets triggered and how much documentation there is around that

system being operational,” said ISETA President Lewis Butler.

In approximately 2019, Moxie took advantage of GreenState Credit Union’s

merchant lending program.

“Our unique advantage was that we could offer their customers a lower rate

than most other large national banks in this space,” said GreenState’s chief

marketing officer Jim Kelly in an email. “After a few years, we found that we

didn’t have what it took to compete in this arena and we stopped offering

merchant lending altogether. So we closed out all our business relationships.”

Once GreenState stepped aside, Moxie began utilizing terms set by national

companies like Sunlight Financial and SunPower.

The permitting and licensing process in new states also took months longer

than normal because of COVID-19 closing government offices, said Mr.



Eichelberger. He also mentioned the slowdowns caused by supply chain

woes, particularly how business slowed when tariffs were enacted or when

Tesla Powerwalls weren’t shipped on time.

Bram Williams first saw warning signs in the fall of 2020. He was hired as the

initial candidate for Moxie’s Magnet Executive Leadership Program, a position

that allowed him to see inside each department at the company.

“I was the only person [outside of leadership] at Moxie that got to do a little bit

of permitting, a little bit of engineering, saw a little bit of the sales side and

worked side-by-side with the managers,” he said. “They were farming out

construction projects to contractors.”

“Moxie prided itself on the rapid response team,” he added, saying Moxie

emphasized fast turnaround on quality project plans.

Over the years, Moxie excelled when they used their own installation crews on

solar projects. As they expanded throughout the nation, they were forced to

rely on third-party installation crews at a time when the number of new

projects was growing by the day.

“When Moxie controlled things, we were firing on all cylinders,” said Mr.

Vandervelde, noting subcontractors had other priorities and processes. “When

that control was taken away and put into somebody else’s hands, there we

started to have problems.”



A Facebook group of aggrieved Moxie customers say they aren’t the only

people so far unable to recover money from Moxie for unfinished projects,

with posts indicating some construction companies never received payment

for their services.

“There are tons of subcontractors that have liens on people’s houses and

there’s vendors that are saying they weren’t paid,” said Cody Leclere, a former

lead engineer, permitting and interconnection specialist for Moxie. “We could

not get certain solar modules and then we would have to resubmit for

interconnection and permits all over again.”

Mr. Fuglaar confirmed new ownership had to walk away from some third-party

installers because there was no money left to go around.

Several lawsuits are currently going through the Iowa court systems from

suppliers alleging Moxie breached their contract and did not pay for materials

they had owed.

A former market president in Peoria, Illinois, alleged in a 2022 petition that she

was underpaid commission she earned on a major project, as well as not

receiving payment for jobs in progress at the time of her termination, despite

claiming she was owed the commission per her agreement with Moxie.

For all of Moxie’s headaches in its later years, the problems boiled down to a

cash flow issue. Despite selling installation jobs across 26 states, they only

https://storage.courtlistener.com/recap/gov.uscourts.ilcd.86735/gov.uscourts.ilcd.86735.1.0.pdf?_ga=2.37255911.657668743.1675095197-481961942.1666295129


had their own crews in North Liberty, Dixon, Illinois, and a few other states.

When you outsource these jobs, a few things happen, said Mr. Fuglaar.

“Prices go up because you’re paying someone else to do it, not your own

people” he explained. “Your ability to handle changes in schedule, and your

ability to control quality goes out the window. They were running into a lot of

issues…that created ill will and lawsuits.

“The better way [to expand] would’ve been to continue to grow in this area

and steadily move into surrounding areas,” he added. “It was just not a good

solid business plan.”

By late 2021, Moxie laid off the majority of the sales team in its first round of

layoffs, realizing it had been selling too effectively and not wanting to sell

more. The company scaled back operations in other states but still had many

ongoing projects it needed to finish.

“You could tell who was fired because the [Salesforce] password changed,”

and a new password would be sent to the company, said Mr. Williams.

Salesforce is a popular customer relationship management (CRM) platform.

Other ventures take focus



As well as learning from senior management, Mr. Williams said he was

brought into the company to help spearhead VERV EV, a used electric vehicle

dealership Moxie launched in North Liberty in February 2020.

VERV EV was the most recognizable sub-brand of Moxie Solar and the first

ever used EV car dealership in Iowa. It sold Chevrolet Sparks, Teslas and

Mitsubishi Outlanders.

Moxie CEO Jason Hall stands among two trucks sporting the company’s final logo and brand as part

of an April 11 brand relaunch in Dixon, Illinois. CREDIT MOXIE

Launching VERV was a striking shift away from the company’s roots of just

installing solar panels; instead, Mr. Hall wanted to adopt a vertical integration

approach that would keep customers within the Moxie ecosystem.

“It’s such a natural counterpart, so we believe the future is to sell the electric

vehicle and the solar system as one,” VERV executive vice president Leah

Furnish told the CBJ in 2020.



The shift began in April 2019 when Moxie rebranded to MOXIE – America’s

Solar Company and announced itself onto the national scene by unveiling a

new logo.

At the same time VERV began operations, Moxie hired former Iowa City Area

Development Group (ICAD) president Mark Nolte to lead efforts in

constructing a $10 million solar manufacturing facility.

Moxie’s goal was to import the modules, components and solar cells to

assemble at the plant before selling to the open market.

Manufacturing solar panels is, to put it simply, complicated. The selected plant

must be a ludicrously precise facility that is airtight, clean and the temperature

must be set just right, said Mr. Vandervelde.

“We do not have the physical proximity to a lot of the raw materials that you

need,” he said. “It’s a meticulous process. Just to start it, you have to put

in…some seven figure numbers worth of materials just to get your first batch

of actual cells out. Then they have to pass all the regulations and certifications

to be legally used on a roof.”

Even if Moxie made it this far, the panels were likely to cost much more than

the panels bought from overseas, said Mr. Williams.

So while the prospect of manufacturing solar panels was enticing, there still

existed a harsh financial reality.



“The source of capital will be the largest challenge in how to do this,” said Mr.

Hall in 2019. “It’s about being smart about how we structure the company,

fund it and market it.

“We have a good business model right now, and I don’t have a problem with

demand, which is the key piece,” he added. “The rest of the details – I don’t

want to say they figure themselves out, but when you really lose sleep is when

you start manufacturing and can’t sell it for a profit.”

Mr. Nolte only remained in the role for four months and did not respond to

interview requests. Efforts to finally sell solar panels never materialized.

Johnson County was a leading candidate for the site of the manufacturing

facility, partly because of Mr. Hall’s appreciation for the area.

“I derive a significant amount of pride in what we accomplish in North Liberty,”

said Mr. Hall in 2015 to the CBJ. “It makes me want to stay and reinvest and

hire in North Liberty. I want to show others that North Liberty is the real deal.”

Plans didn’t stop there. In August 2020, Moxie entered into a $50,000

economic development forgivable loan with the city of North Liberty to

construct an upscale, mixed-use entertainment district on the property of its

North Liberty headquarters.



The agreement said Moxie would have retail facilities, restaurants,

entertainment venues and technology education and light manufacturing

facilities on the premises, while still operating VERV at its old location.

Mr. Williams said another one of his tasks at Moxie was to design an initial

concept sketch for this agreement — in what became known as the Moxie

District — and Mr. Hall was hoping to build something that rivaled another

premier entertainment district in the Midwest. The vision appeared far-fetched

and ridiculous in Mr. Williams’ eyes when compared to more pressing

concerns.

“It was some grandiose vision,” said Mr. Leclere.

Moxie Solar rebranded in its

later years to appeal to a national audience. CREDIT MOXIE

Plans for a high-end district seemed to fly in the face of other problems

surrounding their headquarters. Previously home to an enzyme production

facility, the building formerly included a 300 liter bioreactor and 2,200 square

feet of wet-lab space, according to a press release.



Several former employees described the conditions of the building, which was

the former home of a Bio-Research Products Inc. production facility, as less

than ideal, noting the building did not have air conditioning.

“There was black mold and a hole in the floor underneath where the

accounting department was,” said Mr. Williams.

“[The property] was a chemical research lab with sewage drains and smelled,”

said Mr. Leclere.

Former employees disagreed on whether Moxie was too bogged down by its

sub-brands.

“I think we were in a good number of things,” said Mr. Vandervelde. “I think it

was appropriate the way we were going through it.”

New ownership

Lorentzen Investments acquired a majority stake in Moxie in 2022 with the

goal of saving the company.

The equity-based investor is based out of Chicago. Its portfolio of current and

former companies include many businesses in the renewable energy space,

according to its website.

http://www.lorentzeninvestments.com/


Mr. Hall remained as CEO until September when he was removed as CEO

and Lorentzen assumed total ownership of the company, as reported by the

Press-Citizen. Mr. Eichelberger remained with the company until the end,

while Mr. Fuglaar’s first day was the day after Mr. Hall left.

The owners of “New Moxie” were now responsible for paying back legacy

liabilities from the old owners.

“Bills weren’t being reflected,” said Mr. Fuglaar. “We would literally receive

collection calls either from a company or third party. I don’t see anywhere on

my books that I owe you anything. As I started investigating those calls, I

found out ‘Holy crap, they’re right.’”

On Nov. 10, Lorentzen Investments’ attorney Ted Olt III wrote to an AG

investigator that Moxie’s new ownership group was trying to satisfy old debts

but the company was “very close” to being unable to operate.

Mr. Fuglaar said under new ownership Moxie continued to take on new

business, mainly small residential projects, while wrapping up older projects.

Many customers — including Ben Dillon, Jeremy Zumbach and several

customers on Facebook — had been in contact with Moxie employees not

long before the company abruptly closed its doors Dec. 5.

“When they had finally shrunk back to five or six states, if we could’ve just

done that and been done with it, I think we would’ve been OK,” Mr. Fuglaar

https://www.press-citizen.com/story/news/2022/12/07/what-to-know-about-moxie-solar-as-the-north-liberty-company-closes/69708266007/


said. “But we had all these other obligations where people and suppliers had

legitimate claims against us that we couldn’t afford to rectify.”

The Lorentzen group chose to simply close its doors and not go through

bankruptcy proceedings because it would’ve been “more costly from a legal

standpoint…and more costly to keep going than to let it go,” Mr. Fuglaar said.

He believes that employees were paid their last paycheck, but health

insurance plans for those laid off were not fulfilled.

A directors & officers insurance (D&O) policy was in place under the original

ownership group, Mr. Fuglaar believes, but he is not sure of the specifics of

the plan.

According to Iowa’s Worker Adjustment and Retraining Notification (WARN)

Act filing, 73 employees were laid off on Dec. 2 and the state gave notice on

Dec. 19.

When asked why they gave the state late notice, Iowa Workforce

Development (IWD) Public Information Officer Jesse Dougherty said, “Our

impression is that they misunderstood the requirements but later provided the

information needed for the WARN.”



Moxie Solar owner Jason Hall
faces legion of lawsuits
Real estate tax deferment strategy, obscure entities at heart of Moxie Solar controversy

By Noah Tong -February 8, 2023
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Moxie Solar's headquarters sits abandoned as former CEO Jason Hall faces legal uncertainty.

CREDIT NOAH TONG

In the aftermath of Moxie Solar closing its doors, lawsuits are progressing

throughout the Iowa court system.

Lorentzen Investments, material supply companies, warehouse owners,

individual customers and the city of North Liberty are all seeking damages.

https://corridorbusiness.com/author/noahtong/


To understand how and why, It’s important to be aware of the history of

ownership between Jason Hall and Moxie Solar — as well as a separate LLC

named Ralos Eixom, which spells Moxie Solar backward. It is also necessary

to understand Mr. Hall’s rationale for using Ralos Eixom as the registered

manager.

Read the three previous installments of the multi-part investigation into Moxie

Solar’s business dealings.

Moxie Investments LLC vs MSI Diversified and
Jason Hall

Counts: Breach of contract (vs. Old Moxie); Fraudulent misrepresentation (vs.

Old Moxie); Negligent misrepresentation; Fraudulent misrepresentation (vs.

Jason Hall)

On May 5, 2022, Moxie Solar Inc. changed its name to MSI Diversified Inc.

This is, in effect, “Old Moxie.”

Mr. Hall was named the registered agent of New Moxie Solar LLC on June 14,

2022. He was CEO of the Lorentzen Investments-owned company for a short

stint before the certificate of authority was amended in October to name COO

and President Travis Eichelberger in his place, according to documents filed

by the Iowa Secretary of State’s office.

https://corridorbusiness.com/the-rise-and-fall-of-moxie-solar/


Moxie Investments LLC, owned by Lorentzen Investments, filed a lawsuit

against MSI Diversified and Jason Hall on Dec. 29, 2022.

It claims Old Moxie, Moxie Investments and New Moxie executed an Asset

Contribution Agreement on Jan. 31, 2022, and Moxie Investments contributed

more than $3 million in cash to New Moxie.

Once the Lorentzens were in charge, they say they realized Old Moxie failed

to disclose that many contracts were not in effect, financial statements were

not prepared in accordance with generally accepted accounting principles

(GAAP), and they misrepresented the value of assets and liabilities by more

than $6.5 million.

The lawsuit also alleges Mr. Hall received payments on account of New Moxie

accounts and applied payments to settle debts of Old Moxie that were not

disclosed prior to the acquisition, and Mr. Hall commingled assets and

liabilities with fraudulent intent.

“We are sickened by what we’ve learned about Mr. Hall’s treatment of

customers and investors,” said David Lorentzen, member at Lorentzen

Investments, in an email.

Attorneys representing MSI Diversified could not be reached for comment.

Section 1031 reverse exchange transaction



To further complicate matters, in 2015 the Hall family purchased its original

headquarters at 230 Sugar Creek Lane — a now defunct address with a

Casey’s General Store in its place — for $525,000 using a lesser-known entity

called Ralos Eixom LLC.

When Moxie decided to relocate to its 323 W. Cherry St. location in 2020, it

purchased the property under IPE 1031 REV352 LLC for $855,000, public

records show. This appears to be a Section 1031 reverse exchange under a

qualified intermediary that facilitates these transactions called IPE 1031, a real

estate agency based in west Des Moines.

A 1031 reverse exchange is when an intermediary (IPE 1031) acquires and

holds a new property until the taxpayer (Ralos Eixom) is ready to transfer the

original property. Typically, 1031 exchanges are used to avoid a hefty tax bill

when two exchanges are similar or offer “like-kind” value. 1031 exchanges

enjoy nonrecognition, meaning any gain or loss is deferred, said Diane Dick,

professor of law at the University of Iowa.



Moxie CEO Jason Hall (right) and

VERV executive vice president Leah Furnish (left) introduce solar customers to EVs in 2020.

CREDIT ADAM MOORE

She explained the benefits of 1031 reverse exchanges, generally speaking, in

an email to the CBJ: “The idea is that the taxpayer has not really terminated

their initial investment in real estate – they’ve simply swapped the initial

property for something similar in order to continue the same or similar

business or involvement activity. And sometimes unique opportunities come

along and the taxpayer has an opportunity to acquire desirable property

before it is ready to relinquish the original property.”

On Feb. 19, 2021, REV352 LLC sold the new headquarters to Ralos Eixom

for $0 under a quit claim deed. In April, Ralos sold 230 Sugar Creek Lane for

$1,030,000, seemingly completing the criteria of a valid reverse exchange.

Just seven days later, Moxie Investments LLC formed.

So, why does this matter?



City of North Liberty vs. MSI Diversified, Ralos
Eixom, Jason Hall

Counts: Breach of contract by MSI; Fraud by MSI Diversified and Hall

In 2020, Mr. Hall approached the city of North Liberty with a project that would

redevelop 323 W. Cherry St. into a mixed-use district including retail facilities,

restaurants, entertainment venues and more.

North Liberty agreed to provide a $50,000 interest-accruing loan that would be

forgiven if the company provided a site plan by Jan. 1, 2022, and began

construction within 12 months of city council approval. No site plan was ever

submitted to the city, the lawsuit alleges.

A 240 solar panel array

alongside the North Liberty Streets Department. CREDIT NOAH TONG

“Critically, Jason Hall represented in the loan agreement that Moxie Solar Inc.

was owner of the property; ultimately, either Moxie Solar and Ralos Eixom are

the same company or Jason Hall made a material misrepresentation when he



signed the agreement,” said Nick Bergus, communications director for North

Liberty, in an email.

“The city has not been repaid, and discovery is ongoing, but we believe the

city will prove each of the elements of all its claims in due course,” he added.

Two attorneys for the defendants withdrew counsel in January 2023.

CED Greentech vs. MSI Diversified, Jason Hall,
Ralos Eixom

Counts: Breach of contract – suit on open account; Voidable conveyance;

Fraudulent misrepresentation theft, or fraudulent scheme; Alternative oral

contract, quasi contract or unjust enrichment

CED Greentech is a solar energy equipment supplier also alleging Mr. Hall,

MSI Diversified and Ralos Eixom are “insiders and affiliates of each other,”

according to a court petition.

The lawsuit argues the Section 1031 reverse exchange transfer is “not fair to

Moxie and Moxie’s creditors were taken when Moxie was insolvent or were

made with an intent by Mr. Hall and Moxie to hinder, delay or defraud

creditors, including CED Greentech.”



CED Greentech claims Moxie began ordering products from CED Greentech

in 2018 but Moxie stopped paying bills in August 2021. They say they are

entitled to more than $700,000. The lawsuit says Moxie and Mr. Hall ordered

products knowing they did not intend to pay for that product.

Lawyers for CED Greentech did not release a statement.

Hieronymi Partnership LLP vs. Ralos Eixom, Jason
Hall, Jennifer Hall, Central State Bank

Counts: Breach of contract; Permanent injunctive relief; Landlord’s lien

On May 1, 2021 — after Ralos completed the 1031 reverse exchange —

Hieronymi Partnership said Ralos entered into an agreement to rent

38,500-square-feet of space in the northeast corner of a warehouse for three

years.

Ralos would store “very large, bulky, heavy equipment” for $4,812.50 a month

for the first six months and $12,833.33 for the remainder of the lease, as well

as utilities, taxes and more, the lawsuit alleges. The plaintiffs claim Ralos

missed monthly payments and paid several months late, plus never paid taxes

owed to Hieronymi.



It is another lawsuit that argues the duties, obligations and liabilities of Ralos

are the same as Jason — and in this case, Jenn Hall — stating, “Defendant

Ralos is a sham corporation.”

Moxie’s headquarters was

leased by Lorentzen Investments. but it is owned by Ralos Eixom. CREDIT NOAH TONG

The lawsuit alleges Hieronymi is owed $94,636.98.

“I am only part of the Hieronymi Partnership lawsuit,” said Siobham Briley, the

defendant’s attorney. “Right now, that one is kind of dormant. The plaintiff

obtained a writ of attachment for the equipment that is stored in the

warehouse that Ralos was renting from Hieronymi, but they can’t really do

anything with it unless and until there is a judgment.”

Trial is set for Sept. 26.

A writ of attachment is a “form of prejudgment process in which the court

orders the seizure or attachment of property,” according to the U.S. Marshals

Service office.



It appears Mr. Hall is storing a 300MW solar manufacturing line — critical for

finally launching his solar manufacturing brand long in the works — at this

warehouse location, as shown on an Empower Innovation webpage.

Ms. Briley previously represented MSI Diversified in the city of North Liberty

case. She withdrew as counsel in November.

Attorneys for Hieronymi Partnership were not able to be reached for comment.

Axiom Consultants vs. MSI Diversified and New
Moxie Solar

Counts: Breach of contract; Unjust enrichment, in the alternative

Axiom Consultants, an engineering consulting firm, alleges Moxie owes Axiom

more than $40,000 for structural support products and electrical line

evaluations.

In a July 2022 letter to Axiom and other creditors, Moxie sent a mid-year

financial report, indicating it would resume payments on debts by September.

Axiom responded in August: “Historically, Moxie Solar and Axiom Consultants

had a long and productive relationship. So it is shocking to Axiom that they

are now required to hire an attorney in an attempt to be paid for services

Axiom completed and provided to Moxie quite some time ago.”

https://www.empowerinnovation.net/en/custom/organization/view/35292


Moxie never resumed payments with Axiom Consultants, the plaintiffs allege.

Attorneys could not be reached for comment.

Euler Hermes North America Insurance Company
vs. MSI Diversified

Counts: Open account; Account stated; Quantum meruit

Euler Hermes is a Maryland company providing trade credit insurance to

Hanwha Q Cells America (a producer of solar cells and modules). They

alleged Moxie owed Euler more than $300,000 for ordered goods.

On Jan. 25, 2023, a motion for default judgment ruled in favor of the plaintiff

against all defendants.

Attorneys could not be reached for comment.

Crescent Electric Supply Company and Womack
Electric & Supply Co. Inc. vs. Moxie Solar d/b/a
New Moxie Solar LLC d/b/a MSI Diversified



Claims: Breach of Contract (Crescent and Womack); Action on account

stated, alternative (Crescent and Womack); Unjust Enrichment, alternative

(Crescent and Womack)

Crescent Electric Supply has offices in Dubuque and Cedar Rapids. Womack

Electric & Supply is a subsidiary of Crescent in Virginia. Both companies are

distributors of electrical supplies and materials.

Moxie owes Crescent nearly $475,000 in supplies, materials and equipment

purchased between August 2021 and April 2022, the lawsuit alleges.

Between September 2021 and November 2021, Moxie owes Womack almost

$100,000 in supplies, materials and equipment, the lawsuit alleges. In total,

Moxie is said to owe $573,606.83.

An acknowledgment of debt and payment plan was sent from Mr. Hall to

Crescent in November 2021, admitting it owes the company hundreds of

thousands of dollars in materials not yet paid.

Attorneys could not be reached for comment.



Moxie employees start again with
True Solar Iowa
Former COO tries to recapture Moxie magic while Jason Hall eyes manufacturing future

By Noah Tong -February 9, 2023

Share

True Solar Iowa says they won't exponentially grow like Moxie Solar, but some people are wary of

the company's sudden introduction into the solar marketplace. CREDIT TRUE SOLAR IOWA

Just one day after New Moxie Solar closed its doors, a new business entity

called True Solar LLC was filed with the Iowa Secretary of State’s office.

The new company is called True Solar Iowa, and former Moxie COO Travis

Eichelberger is the company’s CEO. Many former Moxie Solar employees

now work for True Solar.

https://corridorbusiness.com/author/noahtong/


Mr. Eichelberger said he found out New Moxie ownership closed its doors and

laid off all employees on Dec. 2, leaving him very surprised, he said.

“We had customers reaching out, wondering how they can get their system

finished and stuff like that,” he recalled. “So a group of employees, including

myself, got together about the week after everything was closed down and

talked through it.”

He insists there is no commonality of ownership between Jason Hall or

Lorentzen Investments and True Solar Iowa.

The company’s goal is simple: Avoid Moxie’s pitfalls.

“Unfortunately, we have seen first-hand how many solar companies come and

go, cut and run, promise the world and then disappear,” a statement reads on

True Solar’s website. “You can rest assured when you choose us for your

solar energy project that you are in good hands. We don’t want to grow

exponentially to make more money. We just want to be sustainable, and do a

good job.”

In the weeks after Moxie’s closing, Mr. Eichelberger said customers have

reached out to True Solar with concerns about their Moxie installation

progress. As of Jan. 20, eight customers agreed to take their business from

Moxie to True Solar Iowa.



“In most cases, True Solar has not proactively reached out to customers,” he

said.

True Solar does offer solar financing through holding companies, he

confirmed in an email. Unlike Moxie, True Solar is a member of the Iowa Solar

Energy Trade Association.

The upstart team is expecting to move into a space in Tiffin this month. But

can customers trust True Solar to not lead customers astray, as Moxie did in

its last 18 months?

True Solar Iowa CEO Travis Eichelberger. CREDIT THE

ORG

“Overall, the reception [between customers] has been pretty good for the most

part just because we’re offering some level of solution, and at least being a

voice that can hear them out.



“I think we all remember what it took to be really good, which is what we did,”

he added. “Back when Moxie was smaller, if we ever had a customer that had

a concern…we were able to react very quickly and stay focused.”

Jeremy Zumbach, a Marion-based Moxie customer owed $30,800, said he will

not be enlisting True Solar to finish his solar project.

“Once I get bit once, I don’t stick my hand back in the basket to get bit by the

snake again,” he said. “So I turned them down.”

Bram Williams, the initial candidate for Moxie’s Magnet Executive Leadership

Program, was even more blunt when asked if he’d trust True Solar.

“You might as well call it Moxie Solar Three,” he said.

Ellipsis Solar Automation

Mr. Hall’s LinkedIn page currently lists him as CEO for Ellipsis Solar

Automation from September 2022 to the present.

On Oct. 19, 2022, he formed Ellipsis Solar Automation LLC with the Iowa

Secretary of State’s office. He subsequently adopted Three Solar as the

entity’s fictitious name.

An Empower Innovation webpage provides a brief snapshot into what the

company could be, if it ever gets off the ground, with Mr. Hall seemingly on the

https://www.empowerinnovation.net/en/custom/organization/view/35292


lookout for investors to launch his solar panel manufacturing business once

and for all.

“During 2021 I purchased a 300 MW solar manufacturing line,” the message

reads. “We were assembling last fall when we ran out of funds. We felt it was

best to just sit on the equipment in anticipation [of] new supportive legislation.

Now with the passing of the Infrastructure Bill, The National Defense

Production Act and the Inflation Reduction Act, we are extremely excited to

get back to work and are seeking support from anyone that might be willing to

help us get off the ground. Respectfully, Jason.”

The location listed is 2239 Heinz Rd. in Iowa City. This is the same address

listed in the Hieronymi Partnership LLP. vs. Ralos Eixom, Jason Hall, Jennifer

Hall and Central State Bank lawsuit.

That lawsuit alleges Ralos is avoiding payment on a lease inside a warehouse

that holds “very large, bulky, heavy equipment.”

The plaintiff obtained a writ of attachment for the equipment and a trial is set

for Sept. 26, according to attorney Siobhan Briley.

“The Inflation Reduction Act gave the solar industry predictable policy for the

foreseeable future,” said Lewis Butler, president of the Iowa Solar Energy

Trade Association. “This policy certainty helps out the entire ecosystem, from

financing to installation to long-term service and maintenance.”

https://corridorbusiness.com/moxie-solar-owner-jason-hall-faces-legion-of-lawsuits/


Consumer extension of clean energy credits and qualified battery storage was

extended until Dec. 31, 2034, in the IRA. Additionally, $10 billion is eligible to

be earned through the IRA for investment in clean energy manufacturing, if

conditions are met by applicants.

Through the Office of Energy Efficiency and Renewable Energy at the United

States Department of Energy (DOE), $150 million is available through 2027 to

“carry out activities for infrastructure and general plant projects,” according to

the legislation.

Mr. Hall may be able to take advantage of either of these incentives, if he

qualifies and is given the opportunity.

The Infrastructure Investment and Jobs Act (IIJA) could provide additional

sources of funding through the Battery Processing & Manufacturing,

Sustainable Manufacturing, Assisting Small to Mid Size Manufacturing and

State Funding to Grant Manufacturing assistance sections.

State of solar

There are mixed feelings about the solar industry after Moxie Solar’s collapse.

“I think the solar industry should be in good shape,” said former Moxie CFO

Keith Fuglaar. “I think the economics can still be there. As long as companies

can just use solid business practices to install for cheaper than it costs, it’s a

https://www.congress.gov/117/plaws/publ169/PLAW-117publ169.pdf
https://www.congress.gov/117/bills/hr3684/BILLS-117hr3684enr.pdf
https://corridorbusiness.com/why-moxie-solar-failed/


no-brainer. The best bet is to deal with a local installation company and not

some national company.”

“We’ve seen a lot of companies remotely sell into an area and then run into

trouble on the execution side because they’re not familiar with the local zoning

codes or they don’t understand utility company policies,” Mr. Butler added.

For burned customers, the faith in the industry is tarnished.

“I feel like this industry is really sleazy,” said Hoainam Duong, a Moxie

customer from Texas who is owed more than $100,000. “There are lots of

middlemen and people who would say anything to sign the sales contract.”

Julian Vandervelde, a vice president of sales for Moxie and a University of

Iowa and NFL offensive lineman, said he wishes solar financing was handled

differently in the industry.

“Solar financing is a weird animal in the way that it’s handled,” he said. “They

get away with things I don’t think other industries…can get away with.

[There’s] not a lot of recourse on the cash side of things.”

“It’s really sad,” said Mr. Williams. “North Liberty got fooled. Employees got

fooled. The customers definitely got fooled. That’s the saddest part.”

https://corridorbusiness.com/how-moxie-solar-customers-lost-money/

