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In a growing city like Coralville, owning 
a business along the strip on Highway 6 
would seem like a home run for owners 
looking to attract customers. 

But as several restaurants have found, 
having a storefront on a street with a lot 
of traffic doesn’t guarantee success.

In August, Pita Pit was the latest 
restaurant in the area to close its doors, 
joining Old Chicago and Guild to the 
southeast, which closed earlier this year. 

Pita Pit has 210 locations across the 
country, but no longer has a Corridor 
presence. On its front doors next to a 
handwritten note that says “Closed” is a 
sign that stated the business was looking 
for more staff.

“Throughout the area, small busi-
nesses like ours are struggling to find 
people to hire,” said the posted message. 
“The service you have come to expect 
will be back again as soon as these open 
positions are filled.”

Workforce remains enemy No. 1
Finding and retaining employees is not 
a new challenge for area businesses, but 
Coralville City Administrator Kelly Hay-
worth says workforce problems are still 
present in all industries, referring to the 
concern as a “constant battle” businesses 
must face.

“Obviously, it’s not just Coralville,” 
he said. “It’s lots of locations. For Old 
Chicago and the Guild, their biggest is-
sue from my understanding was getting 
employees and staff. It continues to be a 
real struggle.”

Even for newer but more established 
businesses like Brick and Iron, which 
opened in December 2020, workforce 
is still a tricky obstacle. The business, lo-
cated near the Iowa River Landing, has 
posted on Facebook on three separate oc-
casions about staffing shortages that have 
forced the bar and restaurant to either 
adjust hours or close entirely for the day.

Bill Lucas was the Old Chicago 
co-owner for 22 years. He told the CBJ 
that after COVID-19, the drop in busi-

ness was noticeable. He noted that find-
ing employees was difficult, but “that’s 
everywhere.”

Iowa City Area Business Partnership 
(ICAB) President and CEO Kim Casko 
said that although University of Iowa’s 
students are back in town, restaurants 
face a unique set of issues other indus-
tries don’t necessarily encounter.

“Many places are still recovering from 
the pandemic,” she said. “Food prices are 
still high. And since more people expect 
to work remotely, that flies in the face of 
many of these restaurant service jobs.

“Business owners get to the point 
where they wonder if it’s still feasible to 
continue,” she added.

Solutions possible?
While Coralville has experienced some 
closures, the city also welcomed new-
comers to the scene. 

Last September, Tavern Blue held a 
grand opening for its beach-themed 
restaurant. Pat & Fran’s Irish Pub, al-
though not located on the strip, opened 
in November 2020. Chart Room — a 
bar that encourages customers to BYOF, 
or Bring Your Own Food, from other 
restaurants — opened last January. All 
three businesses are part of the ICAB.

Other additions include Si Senor 2, 
a Mount Vernon-based Mexican restau-
rant that opened its Coralville location 
in March, and four new retailers that 
are set to join Coral Ridge Mall starting 
in October (see related story).

Ms. Casko thinks new restaurants 
need to think creatively about staffing 
needs, like offering signing bonuses and 
other incentives to offset not being able 
to offer remote work.

“I think having a strong workplace 
culture also goes a long way,” she said. 
“We see that it’s important to help em-
ployees grow.”

A development proposal (called Gath-
er Iowa) designed to revitalize the south-
east commercial district subarea is making 
its way through Coralville City Council 
and could be one solution to making sure 
businesses in Coralville thrive.

The plan calls for a large mixed-use 

building with housing and restaurant 
space, as well as re-envisioning an area 
that is “heavily auto-dependent, main-
ly commercial and has outdated strip 
malls and poor site design,” according 
to council documents. 

“I think it’s a good thing,” Mr. Hay-
worth said. “It does revitalize that area. It 
brings more people into that area. I think, 
from that standpoint, it would help some 
of the existing businesses there.”

Affordable options 
Concerns from city council over the plan 
potentially displacing residents and mi-
nority small business owners in the area 
prompted Rael Development Corpora-
tion officials to pledge to keep the area 
affordable. Ideas included starting a col-
laboration with an organization like The 
Housing Fellowship, have a percentage of 

the area designated to affordable housing 
units or eliminate the townhomes in the 
plan. It’s possible a combination of these 
options could be utilized.

“Affordability is a question that’s still 
out there,” Mr. Hayworth said. “The de-
veloper is working on options, but we 
haven’t heard a report back yet.”

The 12-acre area includes land near 
Walgreens and MidWestOne Bank in the 
east and the Iowa Lodge to the west. El 
Dorado Mexican Restaurant and Tabool-
eh Mediterranean Buffet are a few of the 
potentially affected restaurants.

While a master plan and site rezoning 
was passed unanimously Aug. 23, a site 
plan still needs to be passed for the devel-
opment to take place. A site plan has not 
yet been submitted from the developer 
and it's unclear when one will be sent to 
city staff, Mr. Hayworth said.   CBJ
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A candy and sweets shop, clothing out-
let, jewelry store and fitness center are 
joining Coral Ridge Mall in Coralville in 
the next several months.

Beginning in October, the mall will 
stagger openings for the four new re-
tailers, starting with Lolli & Pops. The 
sweet treats store has locations across the 
country, including in Des Moines. It will 
be located next to Heizberg Diamonds.

Daily Thread will open in Novem-
ber next to Express. Targeting mainly 
women, the company lives by the slogan 
“Affordable. Fashion. Everyday.” Daily 
Thread has one other Iowa location in 
Sioux City, but it will be their first store 
in the Corridor.

Lovisa and Planet Fitness will round 
out the newcomers in January 2023.

Carrying “fashionable, on-trend jew-
elry,” the Coral Ridge Mall spot between 
American Eagle and H&M will be Lo-
visa’s first location in Iowa. They offer 
earrings, necklaces, rings, watches and 

other accessories.
Planet Fitness will be at the west end 

of the mall near Barnes & Noble. It will 
be the fourth Planet Fitness location in 
the Corridor.

The new retailers will join Almost 
Famous Body Piercing as the newest 
stores to do business at Coral Ridge 
Mall. Almost Famous does not take 
appointments and does ear, body and 
facial piercings.

Three stores will relocate to different 
spots in the mall next month.

Hallmark will move to the outpar-
cel building between Discount Tire 
and Red Lobster on the western edge 
of the property.

Ragstock is going to the space next 
Bath & Body Works, while Sports Plus is 
moving beside Scheels.

Coral Ridge Mall is a 1.2 mil-
lion-square foot enclosed, shopping 
and entertainment center with five de-
partment stores, six big box retailers, a 
10-screen movie theater, an NHL regu-
lation-sized ice arena, food court and 
100 mall shops.   CBJ

Coral Ridge Mall set to welcome more retailers
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